Toronto Island SUP Inc.
101 Cibola Avenue

Business cell: 416 899 1668
Julian cell: 416 877 4668
julian@torontoislandsup.com
www.torontoislandsup.com

JOB DESCRIPTION

Position Title: SUP & Kayak Instructor & Guide

Company Overview

Toronto Island SUP is Toronto’s premier stand-up paddleboard (SUP) and kayak
operator and the only provider located directly on Toronto Island. Founded in 2014,
the company delivers high-quality guided and unguided paddling experiences
through the island's lagoons and surrounding waterfront. Our mission is to connect
people with the water, foster community, respect the natural environrment, and
prioritize meaningful outdoor experiences.

As a guest-facing waterfront business, Toronto Island SUP places a strong
emphasis on safety, professionalism, environmental stewardship, and exceptional
customer service. Shore Staff play a critical role in delivering these standards and
in representing the Toronto Island SUP brand both on-site and online.

Position Summary

SUP & Kayak Instructors are responsible for delivering safe, engaging, and
professional on-water and shoreline instruction for Toronto Island SUP
programming. This role is primarily guest-facing and instructional, with a strong
emphasis on risk management, clear communication, and creating a positive first
experience on the water.

Most instruction involves non-sanctioned introductory experiences, meaning
participants do not receive formal certification. Instead, instruction is focused on
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building comfort, confidence, and foundational skills that allow guests to safely
enjoy their time on the water.

Nature of Work

Instructors typically deliver the 75-minute Intro to SUP or equivalent introductory
kayak experience, with approximately 15 minutes allocated for setup and teardown,
as required. Instruction takes place both on land and on the water.

While the introductory lesson is the most common assignment, instructors may
also be scheduled for other courses, workshops, events, and specialty programming
such as eco-tours, evening paddles, SUP yoga, or private sessions. Assignment to
specialty experiences is based on interest, demonstrated skill, certification, and
operational needs.

Instructors are expected to arrive slightly early to prepare equipment, review
participant information, and greet guests. Where necessary, instructors may also
assist with basic teardown and site organization following sessions.

Kev Responsibilities

e Deliver high-quality SUP and kayak instruction in a safe, professional, and
engaging manner

e Teach foundational paddling skills, including:

e Entering and exiting the water safely

e Proper stance, balance, and paddle grip

e Forward paddling, stopping, and turning

e Falling safely and re-mounting boards or kayaks

e Adapt instruction to varying skill levels, weather conditions, and group
dynamics

e Conduct pre- and post-session equipment checks and report any damage
or safety concerns

e Assist with transport, setup, and storage of equipment

e Maintain cleanliness and organization of the instructional and beach areas

e Manage guest flow, answer participant questions, and provide a welcoming
experience

e Uphold Toronto Island SUP's brand standards and professional image

e Assist with minor administrative tasks as required during shifts; primary
administrative responsibilities are typically handled by on-site Shore Staff



e Support social media awareness and positive guest engagement where
appropriate

e Provide first aid or assist in emergency or rescue situations where required,
where safe to do so, and within the scope of training and certification

Reguired Qualifications

e Demonstrated experience with stand-up paddleboarding and/or kayaking
e SUP and/or Kayak Instructor certification (required)

e Strong swimming ability and confidence in open-water environments

e Current First Aid and CPR-C certification

Preferred / Assets:

e National Lifeguard Service (NLS) or Bronze Cross
e Experience guiding or instructing groups in outdoor or waterfront
environments

Core Competencies

e C(Clear and professional verbal communication

e Strong situational awareness and sound judgment

e Time management and organizational skills

e Ability to problem-solve in dynamic outdoor conditions

e Attention to detail and safety-oriented mindset

e Ability to work independently and collaboratively

e Physical ability to lift, move, and transport equipment

e Effective guest management and rapport-building skills

e Ability to practice appropriate self-care while working in a physically
demanding, outdoor waterfront environment

Working Hours & Scheduling

e Strong weekend availability is required
e Instructors are scheduled based on availability, weather conditions, and real-
time bookings



e Assignments are typically confirmed up to two weeks in advance, but may be
adjusted up to 24 hours or less prior to a session

e A typical weekend day includes up to three instructional sessions, with
weekday programming generally limited to one or two sessions, subject to
seasonal demand

e Specialty programming may occur at varying times throughout the week

Compensation

Toronto Island SUP is an equal-opportunity employer that values diversity, inclusion,
and professional growth. Compensation is competitive within the local outdoor
recreation industry and is discussed during the interview process.

Application Process

Interested candidates must apply through the online application form available at:

www torontoislandsup.com/hiring

For questions or clarifications, applicants may contact:

Julian Ganton, Director

Email: julian@torontoislandsup.com
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